
Indemnity

1.  In this contract, the following expressions or words shall bear the meanings assigned to each 
of them respectively in this paragraph.

1.1  “Ticket” means this passenger ticket and to which all the terms and conditions contained 
herein form and integral part;

1.2 “Carriage” means carriage and transportation of passengers as well as  that of baggage;

1.3 “Carrier” means “Apple Express Rail NPC (Association incorporated as a Not for Profit 
Company) “AER”, and “Apple Express Volunteers” (Association incorporated as a Not for 
Profit Company) “AEV” with its principal place of business situated at Port Elizabeth, Nelson 
Mandela Bay, South Africa.

1.4 “Coalition Partners” means “NMBT, NMBM and Transnet/Transnet Freight Rail. 

2. These conditions of contract and carriage shall apply to and govern all carriage and other 
services rendered by or on behalf of the carrier. 

3. The “AER” and “Coalition Partners” shall not be responsible and is indemnified against any 
and all loss, costs, damage or injury of whatever kind or nature which are incurred or 
sustained by any passengers or third parties.

4. Train schedules/timetables should be regarded as a guide only.

5. For safety reasons dangerous articles may not be carried as passenger baggage. Examples 
of dangerous articles include: 

5.1 Firearms and explosives. Hand guns, automatic weapons, munitions, 
ammunitions including blank cartridges, pistol caps, fireworks, flares, smoke canisters and fire 
crackers.

6. The carrier does not accept unaccompanied children under the age of 12 years for travel.

7. No agent, employee, crew member, volunteer, or representative of the carrier has any
authority to alter, modify or waive any provision of this contract.

8. Passengers must comply with any instructions issued by the train staff and the train
manager may request passengers who do not comply with instructions, to be put off the 
train.

Refund Policy

   1. Tickets are only valid for date and time of travel indicated .
   2. Changes to the date and time of travel can be done on application, however:

◦ Must be done a minimum of 4 hours before the trip booked for;
◦ Subject to availability;
◦ Should there be no way to accommodate the changes, a 30% cancellation fee will apply.
◦ All refunds are subject to a 30% cancellation fee and will done via a EFT or Card Refund, 

there is no cash refunds allowed.
   3. “No Shows” forfeit their ticket price and no changes are possible.
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